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Expert exchange during the practitioners’ conferences

ACADEMY

pump.ing  
Vocational Training for Pump Experts

Practitioners’ Conference  
“Pumps in process engineering”

Practitioners’ Conference  
“Hydropower”
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pump.ing is an extra-occupational 
distance learning study programme 
for pump-specific expertise regarding 
pump technology, operational issues and 
systems. The study course lasts 400 hours 
and is divided into the chapters “Pump 
basics”, “Pump unit”, “Pumps in systems” 
and “Fields of application (optional 

subjects)”. Out of eight arbitrary fields of 
application offered (process engineering, 
refineries, power plants, water, sewage, 
food and sterile industry, paper industry 
and vacuum technology) two more 
subjects have to be chosen according to 
individual interest or industry.

Via the TU Graz teaching and learning 
platform TU Graz TeachCenter all students 
have access to the study material and are 
totally free with regard to their self-study 
time management. In addition, they have 
to participate in eight attendance events 
of two days each (Friday and Saturday) at 
various locations in Austria and Germany. 
The attendance event “Pump assembly” 
takes place at the laboratory of the 

Institute of Hydraulic Fluid Machinery 
at Graz University of Technology. The 
duration of the course is about 14 
months. The acquired knowledge on the 
optimum design and operation of pumps 
and systems and the ability to conduct 
energy counselling are documented by the 
certificates “Certified energy consultant for 
pumps and systems” and “Pump Engineer” 
or respectively “Pump technician”.

pump.ing 
Vocational Training for Pump Experts

pump.ing 
theory and practice in the laboratory

Practical training by renowned pump specialists

The German study course for pump engineers 
starts every year in July. In 2024 already the 
20th study course has been launched. In 
2005 the idea of setting up a special study 
programme for pump specialists arose, on 
the one hand, on the initiative of Professor 
Helmut Jaberg, former Head of the Institute 
of Hydraulic Fluid Machinery at Graz 
University of Technology. 

On the other hand, its setup was based on 
considerations by the pump section of the 
German Association of the chemical industry 

VCI with its then chairman, Dr. Friedrich 
Wilhelm Hennecke, longstanding head 
of BASF’s Pump Centre. 

At the annual Practitioner’s Conference 
on pumps – “Pumpen in der Verfahrens-, 
Abwasser und Kraftwerkstechnik” – 
held in Graz, the participants were 
asked about the project to install the 
study programme “Pump engineer” 
respectively “Pump technician” 
(depending on the level of professional 
qualification a participant presents at 
the beginning of the programme). The 
proposal was received enthusiastically. 
Manufacturers were hooked and 
operators could finally acquire specialist 
knowledge about pumps. Moreover, 
plant operators were very pleased as they 
could finally count on qualified pump 
salesmen. Fortunately, participants 
from both the manufacturers’ and the 
operators’ side attend the study course 
for pump engineers in large numbers. 
Prof. Helmut Jaberg and Dr. Friedrich 
Wilhelm Hennecke also brought 
Professor Paul-Uwe Thamsen from 
the Technical University of Berlin and 
Dr. Walter Schicketanz, then head of a 
planning unit at BASF, on board. 
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Kick-off event

pump.ing. – International study course in English

Pump assembly in the laboratory

Attendance event

Managing Director pump.ing:
Helmut Jaberg
O.Univ.-Prof. em. Dipl.-Ing. Dr.-techn.
Tel.: +43 664 3224642
info@pump-engineer.org

Management:
Christina Oppelz
MSc
Tel.: +43 660 1045 818
info@pump-engineer.org

The Pumpenfachingenieur GesmbH was 
founded and a high-ranking management 
board, in which the pump section of the 
the VCI is still prominently represented, 
was installed and has since then defined 
the teaching content. The first study 
course was launched in 2005 with 
around 30 lecturers – all of them leading 
pump experts with well-founded and 
relevant industrial experience. More 
than 600 pump experts from the top 
industry representatives have since been 
exclusively trained as pump engineers and 

pump technicians. Especially in the last 
three years the German-speaking pump 
engineer achieved record numbers of up 
to 49 participants.

pump.ing. is highly appreciated by the 
industry. The practical relevance and the 
high standard of the teaching content 
probably contribute to this. Ambitious 
goals and challenges – also of international 
significance – are a welcome incentive for 
us, and of course we aim at keeping the 
programme at the latest state of the art.

Since 2012 already five international study 
courses for pump engineers have been 
launched. The idea of offering the course for 
an international audience is based on the 
demand of globally operating companies 
wishing to employ qualified pump experts 
worldwide. Companies such as Netzsch, 

Sulzer, Andritz AG, Shell Petroleum, 
Grundfos, Egger Turo Pumps are just 
some of our international customers. The 
English-language programme corresponds 
to the syllabus of the German study course 
for pump engineers.
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Practioner conference Graz 2022 - Pumps in process engineering

Knowledge exchange and discussion

Presentation and open dialogue between speakers 
and attendees

Practitioners’ conferences are an integral 
part of Jaberg & Parnter’s calendar of 
events. The attractiveness of the concept 
developed by Prof. Jaberg in the last 26 
years is unbroken, as each conference 
attracts up to 150 participants to visit Graz. 
In autumn 2021, the “Pumps in Process 
Engineering” practitioners’ conference 
celebrated its 25th anniversary. Its mission 
statement remains “by practitioners for 
practitioners” and means that renowned 
lecturers from the industry will take part 
in the programme – manufacturers and 

planners as well as operators. The fact that 
lectures have to be rejected every year 
because the agenda is overflowing proves 
the importance of the conference in the 
German-speaking world as a forum for 
exchange between experts in the field of 
hydraulic fluid machinery. Mario Hübner, 
e.g., emphasizes “I am not aware of any 
similar successful event in the entire pump 
industry in German-speaking countries.” 
He is the responsible Manager System-
Engineering at WILO SE and has already 
spoken at several conferences.

Our Two Practitioners’ Conferences

What distinguishes practitioners’ 
conferences from similar events? First of 
all, the speakers come from the front row 
of companies, the presentations are given 
by leading engineers and the focus is on 
technical topics. The generous time frame 
allows to go into depth during the lectures 
and do not just remain on the surface of 
challenging points. 

Another advantage is that the conference 
is held in German. And this will not change, 
despite a growing number of visitors and 
speakers from non-German speaking 
countries: An open dialogue is important 
to us, and the lively discussions after the 
lectures confirm that this path is well 
accepted. 

Every year, representatives of operators 
find the time to report on their experiences 
and problems. After all, the attending 
audience of experts could often provide 
suggestions for essential solutions to solve 
various operating problem. Since 2020, 
the practitioners’ conferences have also 
been offered online. 

An additional plus to be mentioned is 
the framework of the conferences: a 
trip to Graz should be worth it in every 
respect! “Regular guests” never leave Graz 
without a bottle of pumpkin seed oil, and 
the atmospheric evenings in the historic 
buildings of Styria and the city of Graz 
offer plenty of time to pursue ideas which 
emerged during the day and make new 
contacts.
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The conference “Pumps in process engineering” organised by practitioners provides an 
unique platform for practitioners to share experiences, new developments and ideas for 
coping with the everyday challenges of pumps and pump systems.

The Practitioners’ Conference Pump especially addresses operators as well as planners 
and manufacturers of pumps and pump systems.

Practitioners’ Conference Graz
“Pumps in process engineering”

Graz, Austria
More information and registration:

www.praktiker-konferenz.com

Laboratory Tour

Late afternoon 
guided tour through Graz‘s old town

Practioners’ Conference Graz 2022 - Pumps in process engineering

Practitioners’ Conference  
“Pumps in process engineering”
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Practitioners’ Conference 
Hydropower | Turbines | Systems

Graz, Austria
More information and registration:

www.wasserkraft-graz.at

Practioners’ Conference Hydropower Graz 2023

Practioners’ Conference Hydropower 
at the Graz University of Technology

Presentation

This German-language conference provides the ideal platform to build up networks as 
well as for the exchange of experience and knowledge by practitioners for practitioners – 
manufacturers, operators, planners and researchers  – focussing on hydro power plants 
and core technical / economic topics such as turbine efficiency, pressure surge, turbine 
in- and outtake, pump storage, control units, surge chamber, penstock, service life, refur-
bishment etc. covering the range from small to large hydro power.

Practitioners’ Conference  
“Hydropower”
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CONFERENCE 
PARTICIPATIONS

We regularly give presentations at renowned conferences. 

Here you will find an extract.

•	 Anwenderforum Kleinwasserkraftwerke

•	 CMFF Budapest

•	 Hydro 2022 Strasbourg

•	 Hydro 2023 Edinburgh

•	 Hydrovision Denver

•	 Praktikerkonferenz „Pumpen in der Verfahrenstechnik“

•	 Praktikerkonferenz „Wasserkraft“

•	 TPS Houston

•	 Viennahydro



Kerscheckstraße 41
8076 Vasoldsberg, Austria

T +43 316 873 7571

info@jabergundpartner.com
www.jabergundpartner.com

Technologie und Strategie

Jaberg und Partner GmbH

Prof. Dr.


